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0. Preface 

This book is the official documentation of Incident-DB. It is being written by A. Rempka, the developer of this software. It describes all the functionality that the current version of Incident-DB supports.

1. What is Incident-DB? 

Incident-DB is a Software for the Automotive Industry especially for Customer Quality to collect Customer incident’s, record all Data of the concerned Part, of the Car where the Part has been assembled, of the related Information’s around that issue, tracing the Status of this incident and generating reports about the Incidents in the History.

1.1. A Brief History of Incident-DB

With rising my Job of Quality Customer Care I wanted to organize the coming incidents. So I was searching in the Internet  for a free Software – but found nothing.

So I wrote a Application – originally based on a Oracle Database – to do this Job.

To enable others, to do this Job easily without paying Money for the Software I release my Application for free use – designed by a “user” who is lazy in writing and “mouse- clicking”.

Enjoy ;-)

1.2. Conventions / Perquisites 

· You must have installed a Java Runtime Environment minimum jre 1.5

· wild card’s are characters, that replace one or more characters.
In this Application a % replaces from 0 to many characters (letters, digits, special signs except “%” and “_” ). 
A _ (Underline) replaces exactly 1 character (letter, digit, special sign except “%” and “_” )
· Conventions for date fields: DayDay.MonthMonth.YearYear for all date fields
· Data base is differentiating between small and capital letters in all Fields – also in searching!!!
1.3. Further Information

t.b.d

1.4. Bug Reporting Guidelines

1.4.1 Identifying Bugs

Before you report a bug, please read and re-read the documentation to verify that you can really do whatever it is you are trying. If it is not clear from the documentation whether you can do something or not, please report that too; it is a bug in the documentation. If it turns out that a program does something different from what the documentation says, that is a bug. That might include, but is not limited to, the following circumstances:

• Incident-DB terminates with a fatal signal or an operating system error message that would point to a problem in the program. (A counterexample might be a “disk full” message, since you have to fix that yourself.)

• Incident-DB produces the wrong output for any given input.

• Incident-DB refuses to accept valid input (as defined in the documentation).

• Incident-DB accepts invalid input without a notice or error message. But keep in mind that your idea of invalid input might be our idea of an extension or compatibility with traditional practice.

• Incident-DB fails to compile, build, or install according to the instructions on supported platforms.

Here Incident-DB refers to the executable jar file, not the backend server.

Being slow or resource-hogging is not necessarily a bug. Read the documentation or ask on one of the

mailing lists for help in tuning your network. 

Before you continue, check on the TODO list and in the FAQ to see if your bug is already known. If you

cannot decode the information on the TODO list, report your problem. The least I can do is make the

TODO list clearer.

1.4.2 What to report

1.4.3 Where to report bugs

Please report the bus in the discussion forum on the sourceforege.net Forum on my Project page.

2. Getting Started

2.1. obtain all components needed

Three additional components are needed to compile / start the Application

1.) The driver for the Database

- MySQL Driver: http://dev.mysql.com/downloads/connector/j/5.0.html 

- Oracl Driver: You find it on your ORACLE CD

2.) A Java library for reading/writing Excel “JexcelApi” (jxl)
http://sourceforge.net/project/showfiles.php?group_id=79926&package_id=81471

3.) JCalendar by © Kai Toedter  
http://www.toedter.com/download/jcalendar-1.3.2.zip
4.) JavaMail API from http://java.sun.com/products/javamail/

If you just want to test you can do that with the „fvpat Webdev Server“ on your local host.

You can obtain this server from 

http://sourceforge.net/project/showfiles.php?group_id=180355

This Server can be startet locally, the current setup of my program is for this local server.

2.2 complete the file “ incident.jar” (Application file)

2.2.1 compile the sources new with setting server, DB Name, user and Password

In the source file package you find the file „link_data.java“.

In the variable jdbc_driver you can change the database driver

In the variable db_url you can change hostname and database name

In the variable my_con_user you can change the user name of the database

In the variable my_con_PW you can change the password. 

In the variable oraclex1 and oraclex2 you define if your driver needs the dot-quote convention. This was needed for my Oracle test- database

If you use the „fvpat Webdev Server“ on your local host you don’t need to change anything here

Set up your CLASSPATH that you find the classes and compuile.

My example (MySQL): 

javac -classpath C:\rempka\eclipse\workspace\libarys\mysql-connector-java-5.0.4-bin.jar;.\;C:\rempka\eclipse\workspace\libarys\jxl.jar;C:\rempka\eclipse\workspace\libarys\rempka.jar;C:\rempka\eclipse\workspace\libarys\jcalendar-1.3.2.jar; C:\rempka\eclipse\workspace\libarys\mail.jar *.java

2.2.2 using the file „incident.jar“ from the package file

Everything is set up for use with use the „fvpat Webdev Server“ on your local host.

You just have to add the needed classes (please rename jcalendar-1.3.2.jar that you have no “dots” in the name) 

2.3 Set up the Database

2.3.1 ether create the tables in your existing MySQL database

In the package “ incident-DB_Package.zip ” you find the file “MySQL_DB_erzeugen.sql”. Just execte it with your SQL Tool in your database, you comiled in before and all tables including some example data will be created.

2.3.2 or use the „fvpat Webdev Server“ on your local host
Copy all files out of MySQL_Database_Files.zip to [direktory_where_you_installed_fvpat]\server\mysql\data\mysql\

   (example: c:\program files\server\mysql\data\mysql\*.*)

2.3.3 Update from previous Version

There is a File inside the Package named: “ update_DB_31_to_32.sql ”

Execute the SQL instructions to update the Data base tables and:

------------------------------------------------------------------------------------------------------------

Table incident:

It's a good idea, to update the field "created_by" with the name of the responsible.

This must be done with a SQL editor.

If you don't do that, the automatic email doesn't work for the data set's with empty "created_by"

------------------------------------------------------------------------------------------------------------

Table user_settings:

If you need, note the date of USER_START and remove all entry’s in the Table.

With the 1st login of each USER the entry will be created new. If needed, write back the date: USER_START.

The users have to set and save their personal settings again.(not too much work)

------------------------------------------------------------------------------------------------------------

Table verfolger and Table verfolger_aktionen and Table db_user:

enter the email- Addresses

------------------------------------------------------------------------------------------------------------

Table email_data:

enter the data into the Fields (as in my sample) to be able to send the emails

2.4 Start the application

First of all start your database

In case of  „fvpat Webdev Server“ start “fvpatwds.exe” and then the MySQL Server. You don’t need the Apache Server. (if Server reports: "The service already exists! ..." try "server\mysql\bin\mysqld.exe --remove fvpatwdsMySQL" in the home directory of the fvpat Webdev Server and try again)
Now it’s time to start the Incident-DB Application.

You can do this ether with:
java  -cp mysql-connector-java-5.0.4-bin.jar;.\;jxl.jar;jcalendar.jar;Incident.jar Incident_DB

or you copyed all necessary additional files into the existing “incident.jar” you only need to start “incident.jar” or “java -jar incident.jar”  or  “javaw -jar incident.jar” (depednds on your java runtime envirnment)

2.5 Permissions for working (creating data set’s) and Database changes in the Application 

My concept is that everybody can see and analyze the data in the Incident-DB.

Result is that a special writing access is necessary for creating entries and a increased one for changes in the database.

As a user has to log in into a Computer with his name and Password I assume he has the Right connected to his login name.

So, when the Application is started, you see on the top: “user logged in:”

With this login name your operation rights are connected in the database table “DB_USER”.

The “USER_GROUP_ID” 

- No. 1 means: User has all rights including changes in the Database (Menu item “Change database settings - Change database settings”)
There User with ID 1 can also change the settings for the other users.

- No. 10 means: User has the rights to create and delete items in all screens (except database)

To start I created a user “Administrator” and “Admin” with USER_GROUP_ID = 1

As soon as anybody started the Incident-DB his user_name will be implemented USER_GROUP_ID = 100.

This can be changed to give him write access.

This can be done inside the Application (Menu item “Change database settings - Change database settings”) and select Database DB_USER.

Just select the user with a mouse click in the table, click on “delete data set” and “Yes” (User data are still in the Fields on the right hand side, change USER_GROUP_ID to 10 or 1 and click on “Add new data set”.


3. Start using Incident-DB

3.1 Complete associated Databases

Import is possible, see “ 4.2. external Data import”

3.1.1 Table TEILENUMMERN

Information’s have to be implemented

( Customer part No. / Supplier part No.  / description  /  Customer plant / Customer 

3.1.2 Table WERKE

Information’s have to be implemented

( Customer / Customer plant /  Product

3.1.3 Table VERFOLGER

Information’s have to be implemented

( responsible Person

3.1.4 Table VERURSACHER

Information’s have to be implemented

( Who is the origin of this incident (can be a process, supplier or a Name)

3.1.5 Table APU_S

This is the “Autonomy Production Unit”

Information’s can be implemented

3.2 The flow of the Quality incident

concept:

The incident is linked to the Plant of the Customer. 

So, in the 1st Screen “header data” you will see the list of your Customers, where you already had incidents and under each Customer you find the Plant the incident came from.

Step 1: create a new internal reference No. (see 3.3 Screen “Overview Incidents”) and put in the header data of the incident

( ONE reference No. per Incident !!!
Step 2: enter all data into the screen “component data” (see 3.4 Screen “component data”) 

( ONE Screen for each concerned Part !!!
If necessary define Actions to be done (see 3.6 Screen “Search / Analysis”)
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Visual Chart:

Update the “component data” screens with results and mark it as completed when you 
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have done so. After Screen Update you will see a red cross (    incident refused )  or a green hook (    incident accepted ) or a Question mark  (   ) if still open.

After closing all single “component data” close the internal reference No. with completion date.

In the 3.6 Screen “Search / Analysis” you can also search what is still open. 

3.3 Screen “Overview Incidents”

In this screen you enter the Header Data of the Incident.

It’s independent if you get one or more incident- Parts.

This is the main Screen / Information related to the Incident.
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3.3.1 internal reference No.  

(
the 1st two figures show the Year, the next three figures are the counting Number.

This reference No. is created automatically and unique for each incident. 

You can enter this number manually to select a incident (if you want to open a special incident) but you can not define this Number by yourself. 

If you entered a number and press Enter or change to another Field in this Screen the system is searching for this Number and - if available - asks if this incident should be loaded.

3.3.2 Customer / Plant / Product

Fields are self- explaining and depend on each other.

You select the Customer – and have only the Plant’s of this Customer for selection in the next field – and there the Product

3.3.3 Delivery Number

This is the Number of the delivery paper (for example the “Teileversand Schein” from Audi). To this Number several Parts can be related. The Number is unique for each Incident and created by Your Customer or the delivery System. If it is already given twice – it’s up to you ;-))

If you enter the number and after change into another Field the System is checking, if this Number already exists and asks if so, if it should be loaded.

This function avoids a double input.

3.3.4 Date fields

To ease the input of the date “ToDay” you just click on the Label “Date ..” and the current Date is in the Date Field. 

This Function is in all Date- Fields implemented.

3.3.4 Only my Data

If there are more than 1 Person to handle the Incidents it’s sometimes useful to separate the view.

If you check the box “Only my Data” only the Incidents will be displayed, where you are responsible or that you put into the System. In that way you can see and complete the Data that you put into the System in replacement of your College. Your College (who is usually responsible for this Plant can also see this issue as you put him as responsible. That might be good for later Analysis on that customer.

3.3.5 File directory

This is the directory in your Network where all information’s are stored that are to this incident related.

If you select later in the box the “pending files” the searching will start in that directory.
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With the button       you can open the System file explorer in this directory. (so you don’t need to search manually)

3.3.6 pending files
This is a possibility to store the link (not the complete File – be aware of directory moves) to related files like 8D Report, Delivery Paper, personal Notes, ...

Click on the small Box with the 3 dots ( ... ) and you get a menu to select the File to be stored. After selecting and click to OK you have the Path and Filename inside the drop down box. 

With “save data set” you save this information related to this incident.
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With the button       you can open this File.

3.3.7 init
This Button clears all Fields. Un- saved Data will be lost.

3.3.8 remove entry
This Button removes the incident from the data base.

The internal reference number will also be deleted. If it was the last one, it will be used for the next incident. 

If it is a older incident, this number will be free and you have a interruption in your numbering.

Be aware: If you already entered data into the screen “component data” you have to update these data set’s otherwise you have a missing link.

3.3.9 New entry
This Button creates a new data set with the data on your screen.

You can click several times, each click will create a new data set!!!

There is no control, if you really want to create a new set.

3.3.10 Save changes
This Button saves the Information’s in the Fields related to the existing reference No. 

You will be asked, if you want to save changes or if you want to create a new data set.

This question is sometimes good because you just made some changes and wanted initially generate a new data set. This prevents sometimes from trouble (
3.4 Screen “component data”

3.4.1 Fields of unique and link

To link each single part with it’s detail data to the incident I defined 

· Delivery No.

( = Delivery Paper No. like defined in screen “overview incidents”

· Problem Report No. 
( unique Problem Report No. from Customer = unique for each single Part

· Internal ref. No. 

· ( same as created in screen “Overview Incidents” = unique for the complete incident

If you created a new Incident on the screen “Overview Incidents” and switched then to “component data” you already have the “Delivery No.” and the “ Internal ref. No.” handled over from the previous screen. 

( go ahead with the Problem Report No. !!! 

3.4.2 Problem Report No.

This Field must not be empty.

Put in the “ Problem Report No.” from your Customer.

If you hit the Enter key or change into another Field The System checks, is a Data set with this “ Problem Report No.” already exists.

If so, you are asked to load it. If you click to “Yes” the system is reading all Information’s from the Data base and fills the Fields. If you already entered or changed something,  is it lost.

If you click to “no” the already existing data set will be overwritten. All previously entered Data that are not on the screen anymore are lost.

3.4.3 internal reference No.

This Number should come from the screen “Overview Incidents” but it can be changed and saved so that this part is related to another incident – but be careful!!

3.4.4 defect part

In this Drop down menu you find the defect parts that have been defined for this Part No. and this Customer Plant. This way you get a smaller selection and don’t see defects that do not relay to this Part.

This is a drop down menu where you can enter data.

It might be dangerous to give the people free hand to write down another name for the defect part. The risk is that you can not make Analyses when you have different names for one defect part. So, make your definition.

3.4.5 Part No. Customer / Supplier / Description

As you defined in the Table “TEILENUMMERN” Names and Numbers you just need to select one Part number and the other Part No. and the description of the Part are completed automatically. This is also a easy way of searching the Customer- / Supplier Part No.

Feature:

If you click with the right Mouse Button on the Label of “Part No.Customer / -Supplier or the Description” you will have the Text in the memory and paste it to any text Field in your Computer.

3.4.6 Plant

Select the Customer Plant from the drop down Menu.

Feature:

If you click with the left Mouse Button on the Label of “Plant” all incidents are loaded into the left Tree- View that are related to this Customer Plant

3.4.7 Button “add new Data set”

With the Button “add new Data set” you save all Data on the Screen into a new Data set.

The only Field, that is checked, is “Problem Report No.”

This Field must not be empty and the Report you entered should not be in the System.

Should not?? – see 3.4.2 Problem Report No.
3.4.8 init
This Button clears all Fields. Un- saved Data will be lost.

3.4.9 remove Data set

With a click on this Button and a following “Yes” to the re-question the complete Data set is deleted.

3.4.10 related files

see 3.3.6 pending files (same Function)

3.4.11 car serial no.

Put in the Car serial Number of the Car this incident is coming from. Please define and fix in your internal conventions how many characters of the serial number you and your colleges put in. If you change (with and without whitespace, sometimes 10 characters, sometimes 12, capital / small letters, ...) the automatic searching is dead.
After entering the serial no. and changing to another Field the System is looking for a data set with the same car serial number. If found, the color of the label is changing to green.

Feature:

If you click with the left Mouse Button on the Label of “car serial no.” all incidents are displayed in the left tree view that you have registered for this Car.

3.4.12 Button “searching”

To avoid a “Data Grave” I implemented some searching functions.

One of them is the 4.3. Searching by “right click context menu”, another one 3.6 Screen “Search / Analysis”, this one is a very selective searching.

For differentiation I colored the possible searching Fields in light gray, the other Fields are in white.

(example: defect report Customer / car serial no. / Actions / Root cause)

So, you can enter in one ore more Fields characters with or without wild card’s (See 1.2. Conventions / Perquisites ) and then click to the Button “searching”.

Example: 

You are searching for all Parts with a defect report Customer containing “electronic”, Type of Car is a Audi Q7 Model Year 2007 and the parts are in Laboratory

So you fill the Fields:

defect report Customer = % electronic%

car serial no. = %4L7%

Where are the Parts now = Laboratory%

The result is a listing of all found data set’s in the tree on the left side.

3.4.13 Feature “Copy / Paste”

When I compare the information handling between all-Data-on-one-screen (like this Application) and all-Data-in-one-line (like a Ex*el Table) I’m missing the easy copying of 1 complete row.

So I created a combination of copy and selected pasting.

The process: 

You open the selection window in the menu: “data – select fields to be copied”

Check all Fields that should be pasted into the screen. Don’t worry, if you selected too less you can check or uncheck Fields if needed even if you already changed the data in your “component data screen” if the selection window is still open. The Application is copying all fields into the memory and pasting only the selected ones. 

Now you select the “component data” screen and select the data set to be copied.

Press “Alt – C” or select in the menu “data – copy selected data into Memory”.

Now you can change into another data set in the screen “component data” or click the button init and paste your data into the screen by Press “Alt – V” or select in the menu “data – paste data from Memory”.

If the copy – paste Function is not needed anymore, you can close the selection window.

This Function is only for the screen “component data” working !!!!

3.4.14 define your self what you see: “ Settings of View in this screen ”

With this options you can define, what you see in the tree- structure and you can set the direction (sorted increased or decreased).

(Best option: check “only open incidents” and “only completed incidents” so you have nothing to do ;-))

Your favorite / standard settings can be pre- defined in your screen “personal settings”

3.5 Screen “Actions”

In this screen you can store your Actions to enable yourself to control them.

A Reporting will be implemented in one of the next Versions.
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3.6 Screen “Search / Analysis”

3.6.1 Analysis of Header- Part- Data or both

First of all select, what to be analyzed
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3.6.2 please select what to be shown

In this scrollable table you can 

1. select what columns will be shown in the result table
( jut check the Box in front of the text and the column will be shown in the table

2. restrict your selection.
( type your restriction characters with or without wild card’s (See 1.2. Conventions / Perquisites ) Conventions for these Fields: % = replaces 0 up to many characters, _ = replaces 1 character, "" = Field must be empty, ^ = does not contain

Small example: _% means that in this Field must be at least 1 character.

Restriction and selection of fields is independent what means, that you can restrict your selection but the restricting column don’t need to be shown.

Example: 
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You want to see only the Field Incidents so you enter “Field” in “Kind of complaint”

As you know that you will have only “Field” in the Table column “Kind of complaint” you don’t need to see that so you don’t check this checkbox.

3.6.3 date restrictions in selecting

Also the time range can be restricted to decrease the number of results.

Selecting and checkbox behavior is she same as in the scrollable table.

Just respect, that the beginning date and the end date must be greater or smaller.
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So, if you want to see data of January 12, 2007 you have to enter for 

smaller:13.01.07 and for greater: 11.01.07

If you enter only into smaller:13.01.07 you get all data until including 12.01.07

Convention: DayDay.MonthMonth.YearYear

3.6.4 selected data sorted by

With checking a Checkbox for selecting the drop down menu “selected data sorted by” the system adds this Item for sorting.

After checking all necessary boxes select now the Item for sorting.

3.6.5 create excel file

With checking this option a Excel File will be created for further Analysis. You get a Message where you find this File and – if a Table Calculation is set up and linked – the Table Calculation program will be startet. 

3.6.6 start analysis

With clicking this Button the Analysis is starting and filling the Table.

3.6.7 my collections

As I wanted to do several different analysis and were to lazy to fill out again and again I wrote this memory.

If your search- selection is ok for you, you can enter a Name for this and click to the save button.

If you want to repeat this selection just select your personal collection from the drop down menu and click to the go- button.

3.6.8 search in all fields for

You remember the sentence: “I wrote it into the Data base, but I can’t remember in witch relation” ?

Well, this Field will help.

Write your text (including wild card’s) into the Field and click to search and the Table will show your Results.

I hope, you find your Text. ( remember, data base has a differentiation between small and capital letters.
3.6.9 Result table 

So, you found the data set you were searching for? Good!

But how to select it easily in the screen “header data” or “component data”?

1. select the field in the table with one left mouse click.

2. Double- click the field you want to select with the left mouse button.
( you will not see a reaction :-((

3. Select the screen for your data  (either “header data” or “component data”)

4. The selection of the table is applied

If you selected the column “customer plant” and go to “component data” all incidents are listed related to this Plant. 

If you selected the column “Problem rep. No.” and go to “component data” all incidents are listed related to this Problem report ( so only 1 data set. 

3.7 Menu “Change database settings”

3.7.1 Menu item “Change database settings”

This screen is for updating database tables.

Step 1: select the database you want to change
( Table is filled up with the Data of the Table
If you want to change a special data set you can select the column where to search for this data set, enter your search string and click on “start searching”
( Table is filled up with the found Data of the Table

Step 2: Select with the mouse your desired line and the fields on the right hand side were filled.

Step 3.1: If you want to add a new Data set make the changes and click on “add new data set”

Step 3.2: If you want to change the data set click on “delete data set”, make your changes and click on “add new data set”

It’s currently not in this screen not a “update” implemented (will be improved)

The main usage for this screen is updating users / user right’s and defect part relations.

To import a high number of data this tool is not useful. 

( see 4.2. external Data import
3.7.2 Menu item “Change personal settings”

3.7.2.1 selection of the language
Item self selection of the language.

Every user can set the language for himself, the System language can only be changed in the data base.

Benefit of user related language is, that every user can set his favorite Language, just the manual provided data are bound to the language. 

Additional languages can be implemented by translating the language tables in the database.

3.7.2.2 Standard path for the “File directory” ...

In the screen “Header data” and “Component data” you have the Box related Files.

If you click on         you start searching for Files to be appended in the directory you have defined in this field.

3.7.2.3 Folder Settings component data

Here you fix the settings you want to use in screen “component data” when you start the Application.

3.7.2.4 Folder Settings for automatic email function

If you want to get a email notification, about the coming due date’s just check the boxes at the items where you want to get the message.

Be aware: Automatic messaging must be started and the email settings must be set up before. See “4.6 email notification“

3.7.2.5 send email to substitute

I assume, sometimes you have holiday (
But what about your deadlines?

For this case you have the check box “send email to substitute”.

Just select somebody from the drop down menu or put in a valid email address and this person will get email notifications instead of you.

(or you send it to your home email to be informed – no, not in the holiday)

3.8 Start with options

If you want to send a email to a college – for Information or for updating data – you can send a link in the email, so he can start the database and the specific data set with “one click” in the email.

3.8.1 Options for a usual link (short cut or outlook mail)
For start with header data Screen and data set 07-207: 

incident.jar Kopfdaten 07-207

For start with part data Screen and Problem Report No. : 2412332

incident.jar Einzelteile QEC_QST_NR='2412332'

(the quotes “  ‘  “ are very important)

3.8.2 Options for Lotus Notes email
For start with header data Screen and data set 07-207: 

incident.jar Kopfdaten 07-207

@Command( [Execute]; \"javaw.exe\"; \" -jar \\\\Server_A\\G\\rempka\\incident.jar Kopfdaten 07-207

For start with part data Screen and Problem Report No. : 2412332

@Command( [Execute]; \"javaw.exe\"; \" -jar \\\\Server_A\\G\\rempka\\incident.jar Einzelteile QEC_QST_NR='2412332' 

(the quotes “  ‘  “ are very important)

3.8.3 Start with a different Database (Example: the Data base on the Notebook)

with “ incident.jar test “ you start the 2nd data base that is implemented in the link_data.java 

4. Advanced Features

4.1. Introduction

Some additional functions are implemented, to improve the daily handling. Target was, to avoid as much work in the Application as possible. (You have enough work with the incident’s)

Some Functions are already programmed but not activated. This should be done installation depended (f.e. if you have Lotus Notes a function can be added, otherwise it has no sense)

4.2. external Data import

Import of Data already available Excel Table’s.

All data for the associated Tables as well as the Data tables (incident and kopfdaten) can be imported from a Excel File. 

You will be asked, if you want to delete the data in this table. If you say “no”, 

Data will be appended, independent if these data already exist.
The data base name, login and password is taken out of your compiled Incident-DB Application.

4.2.1 Structure of the Excel file to be imported

Name of the excel file: same name as table in data base + .xls extention.

The first 2 row’s of the table are for the definition of column name and data type.

Row 1: Text formatted cell’s, content per column: name of column in table.

Row 2: Text formatted cell’s, content per column: data type of column in table.

Row 3 ... n: Data to be imported, related to column name and type.

Example: 

4.2.2 Data in the table

Respect strictly the data type to be imported with formatting the fields in the table.

If you import a date format the column in the table as a date column with “dd.mm.yy” if it is a integer type ensure you format the column as a number without digits after the comma. If there is a true / false field replace the true with integer 1 and false with integer 0

4.2.2 Start Import Application

Start the Application with “java -cp incident.jar  Excel_ import”

All necessary classes should be in the incident.jar or you extend your classpath in the command- line.

4.2.3 Importing data with Import Application

First of all select the Excel File with the data to be imported in the Menu 

“File - open”. A open- Menu will be shown, starting in the directory where the incident.jar is located.

After selecting you find in the message box of the Application the information’s, how many row’s and columns are found, the table name is filled into the text field.

You can change the table name if you want to import the data into another table.

By default the application is counting the lines in the 1st column. 

With the first empty cell the counting is stopped and giving back the number of Row’s.

If you have a empty cell in the 1st column (and this is ok for your data set) the rest of data will not be imported.

( To avoid this write into the test field with the label “ No of column where all fields contain characters ” the right column number and select the Excel file to be imported again.

Now click on “import Excel file into DB”.

Now you will be asked twice if you want to delete the data in this table.

If yes, you import data into a empty table.

You can see at the progress bar how many percent are imported. This function is important as a high number of row’s take very long until imported. You get a message box when completed.

High RISC!!!!!

As I assume, that you know what you do, ensure to import data in right format and complete. Some columns have a counter (for example “ID” or / and “KENNUMMER”), they have to be prepared in the Excel file well.

I do not take over any responsibility for damages in the database or other data set’s so this operation is on your own RISC!

4.3. Searching by “right click context menu”

Mark with the mouse inside a text field a text and then select with the right mouse click the Item: ”search for ...” and you get listed the found Items in the left tree view.

This can be reset by a right click in the text field and then “reset search”.

4.4. History by “right click context menu”

Mark with the mouse inside a text field a text and then select with the right mouse click the Item: “show history” and you see, when and who did she last changes.

This can be used as evidence for the tractability.

4.5. Features mostly programmed but not activated

4.5.1 Lotus Notes

I can show the content of Lotus Notes Tables in a separate Window.
If this Function is needed, a JDBC Notes Driver must be installed an the function has to be activated. 

4.5.2 Data transfer to another Database

As the database (Production version) is on a central server located, you usually have no possibility to enter data when you are on customer site.

I implemented a data transfer from the server to a notebook (I used the „fvpat Webdev Server“ on the notebook) so you have your data with you for updating and analyzing (in front of the customer). When you’re back these changed data can be transferred back to the Server.

4.5.3 Import of a Daimler Chrysler csv- File

In case of a DC Warranty Issue you have to provide Data lit part number, serial Number, production Date, ... into the QEC Tool inside the DC Covisint Portal.

You have to do this manually (except you have a expensive QDX transfer).

After entering these Data and saving in the Portal you can make a CSV Export (a link in the QEC Tool) an you get a File to be saved locally in your System.

(!! Please be aware: If you open and save this File with Excel, you have the RISC that Excel is changing several number- Formats without asking!!)

This File can be imported into Incident-DB. Target was, to do this work only once.

Some things have to be respected, please create a Help issue in the Public forum in my http://www.sourceforge.net/projects/incident-db

4.6 email notification

You have the possibility to get a email about the coming or delayed due date’s see 3.7.2.4 Folder Settings for automatic email function.

4.6.1 set up of email data

In the table “email_data” the settings for the SMTP email- messeging have to be set up. This is 

the smtp host name (example: mx.freenet.de), 

the email address of the originator (example: database@MyFirm.com) 

the smtp login name (example: database@MyFirm.com) 

the smtp login name password and “true” if the server needs authentication, otherwise “false” 

Currently it’s set up for the internet connection, if a Lotus Notes connection is needed, drop a message into my Sourceforge.net Feature Requests.

4.6.2 set up of email address

In the table’s “verfolger” and “verfolger_aktionen” you have to put in the email address so the people get their messages.

4.6.3 Start the Messaging Application

Finally, if everything is set up, you must start the messaging Application.

This can be done ether manually by a mouse click to a batch file, by a computer that is starting every day with the autostart option or by the server with a cron job or a sub software that starts a program every day.

Start the messaging Application with “javaw -cp incident.jar check_due_date”

You can start as often as you want, the emails will be send only once a day.

4.7 Conclusion

All in all this Application can be used for Production and Analysis. If there are special charts requested, you have the Excel- Possibility (for the beginning).

5. Document change log

5.1 Update for Release 3.1

Update Section 4.2 “external Data Import

5.2 Update for Release 3.2

Update Section 4.2 “external Data Import 

New 4.5: Features fully programmed but not activated
( Lotus notes
( Data Transfer

Section 3.8: Start with options (3.8.1 / 3.8.2 / 3.8.3)

Section 4.5.3 Import of a Daimler Chrysler csv- File

Section 4.1 Introduction - Update

Section 2.3.3 Update from previous Version ( complete new

Section 3.4.14 define your self what you see: “ Settings of View in this screen ”
( complete new

Section 3.7.2 and 4.6: added explanation of email messeging
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